
   
Technologent Announces Availability of Sun Gold Sun Maintenance in Spokane, WA 
 
LAKE FOREST, CA, December 15, 2009 - Technologent, a leading national provider of technology 
infrastructure solution for Fortune 1000 companies and a certified Women-Owned Business Enterprise 
(WBE), and Sun Microsystems are pleased to announce that Gold Sun maintenance is now available in 
the Spokane, WA region.   
 
Certified technical staff has been hired and a regional parts spare depot has been established to ensure 
that enterprise-level support response times can be met.  Gold maintenance includes: 
 

� Hardware Service Coverage from 8-8 M-F 
� Telephone Service Coverage 7x24 
� VIP Interoperability Support (Oracle, SAP, Symantec, BEA, IBM, EMC, CA) 
� Knowledgebase Access 
� Solaris Releases and Telephone Support 
� On-Demand Solaris Updates 
� Sun Alerts and Notifications 

“Our customers’ IT environments are becoming increasingly more complex and ensuring application 
uptime and availability continues to increase in importance.” said Marco Mohajer, Sr. Vice President, 
Sales & Marketing. “By offering our customers Sun Support Services, we can help them reduce IT 
operating costs, improve service levels, maximize internal resources, improve security and manage 
change more effectively.” 

Contact Technologent’s team of maintenance professionals today to discuss covering your IT 
infrastructure under an enterprise-level Gold maintenance contract. 
 
Brett Heintz 
Enterprise Services Manager 
Office:  303 457-1051 
Cell:  720 252-3215 
Email:  brett.heintz@technologent.com  
 
ABOUT TECHNOLOGENT 
Technologent is a leading national provider of technology infrastructure solutions for Fortune 1000 
companies, aiding in bridging the gap between technology infrastructure and business strategy. 
Technologent serves the complete technology life cycle, including assessment, design, integration, 
system management and financing. The company offers its customers unparalleled expertise, exceptional 
service and technology from best-of-breed partners. Technologent’s strong network of provider partners 
includes Sun Microsystems, Microsoft, VMware, HP, NetApp, IBM, Hitachi Data Systems and others. 
 
ABOUT SUN MICROSYSTEMS, INC 
Sun Microsystems develops the technologies that power the global marketplace. Guided by a singular 
vision -- "The Network is the Computer" -- Sun drives network participation through shared innovation, 
community development and open source leadership. Sun can be found in more than 100 countries and 
on the Web at http://sun.com.  
 
Technologent is headquartered in Lake Forest, California. To find out more about Technologent, please 
visit www.technologent.com. 
 
Contact: Monica Dozier 
Title: Director of Marketing 
Email: monica.dozier@technologent.com 
Phone: 888.387.8001 

 


